'I'A RIFESI

17 Haziran 2019 - 15 Eyliil 2019

SUMMER TIMETABLE
17 June 2019 - 15 September 2019
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ADALAR Hatti / Prince’s Island Line

DIS HAT DENiZ OTOBUSLERI / Inter City Sea bus
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HARITA - DIS HATLAR / Map of inter City Lines

BOSTANCI - YENIKAPI - CINARCIK - ESENKOY Hatti / Line 8-9
BOSTANCI - YENIKAPI - AVCILAR - MARMARA - AVSA Hatti / Line  10-11
KADIKOY - Y.KAPI - ARMUTLU T.K - ARMUTLU - KUMLA Hatti / Line 12-13
KADIKOY - YENIKAPI - BURSA Hatti / Line 14
TEKIRDAG - MARMARA - AVSA Hatti / Line 15

v hw

HIZLI FERIBOTLAR / Fast Ferries

YENIKAPI - BURSA Hatti / Line 16
YENIKAPI - YALOVA Hatti / Line 17
PENDIK - YALOVA Hatti / Line 18
YENIKAPI - BANDIRMA Hatti / Line 19
ARABA VAPURLARI / Conventional Vehicle and Passengers Ferries

SIRKECi - HAREM Hatti / Line 20
ESKIHISAR - TOPCULAR Hatti / Line 20

ACIKLAMALAR / Reminder
GUVENLI ve RAHAT BiR SEYAHAT iCiN / For your comfort and safety 21
iDO SEYAHAT KURALLARI / iDO Vocation Warnings 2

w

Hizli Feribotlar / Fast Ferries: Arac ve yolcu tasir. / For vehicle and passengers.
Deniz Otobiisleri / Sea buses: Sadece yaya yolcu tasir. / Only foot passengers.
Tatil Giinleri / Holidays: Resmi ve dini bayram gunleridir. / National holidays.
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4 BOSTANCI - BESIKTAS Hatti /Line

BOSTANCI BESIKTAS

Kalkis / Departure Kalkis / Departure
07:40 08:20
03:.00 1830

Sefer siresi yaklasik 30 dakikadir. / Trip duration is approx. 30 minutes.

istanbul Biiytiksehir Belediyesi tarafindan Kabatas Bolgesinde yapilan Marti projesi nedeniyle
tarife degisikligi yapilabilir.
Timetables could be subject to change due to IMM's Marti Project in Kabatas.



HAFTA ici BOSTANCI - KADIKOY - YENIKAPI -

Weekdays BAKIRKOY Hatti / line

BOSTANCI‘KADIKGY YENiKAPI‘BAKIRKGY BAKIRKGY‘VENiKAPI KADIKGY ‘BOSTANCI

Kalkis / Departure | Tahmini Varis / Arrival Kalkis / Departure | Tahmini Varis / Arrival
07:30 | 07550 | 08:00 [ 0820 | | 1650 | 17:10 | 17:20 | 17:40




6 ADALAR Hatti / Prince’s Island Line

BESIKTAS | YENIKAPI | KINAUIADA |BURGAZADA|HEYBELiADA|BUY(KADA

Kalkis / Departure Tahmini Vans / Arrival
17:.00 17:15 17:45 17:55 - -
17:30 17:45 - - 1830 18:20

0YUKADA |HEYBELIADA|BURGAZADA| KINAUIADA| YENIKAPI | BESIKTAS
Kalkis / Departure Tahmini Vanis / Arrival

- - 07:10 07:25 07:50 08:05
07:15 07:00 - - 07:50 08:05
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BOSTANCI - YENIKAPI / HAFTA ici
CINARCIK - ESENKOY Hatti / Line Weekdays
BOSTANCI ‘ YENIKAPI CINARCIK ‘ ESENKOY
Kalkis / Departure Tahmini Vanis / Arrival
09:30 10:10 11:10 11:45
14:30 15:10 16:10 16:45
19:30 20:10 21:10 21:45
ESENKOY ‘ CINARCIK YENIKAPI ‘ BOSTANCI
Kalkis / Departure Tahmini Vanis / Arrival
07.00 0740 08:40 09:15
12:00 12:40 13:40 14:15
17:00 17:40 18:40 19:15

9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir.
Special Timetable will be applied between 9 - 14 August.




HAFTA SONU ve TATIL GUNLERI BOSTANCI - YENIKAPI /

s e i IS CINARCIK - ESENKOY Hatti / Line

BOSTA AP AR 0

Kalkis / Departure Tahmini Varis / Arrival
09:30 10:10 11:10 11:45
S 14:30 15:10 16:10 16:45
19:30 20:10 21:10 21:45
09:30* 10:10*% 11:10 11:45
Pazar/Sunday 14:30 15:10 16:10 16:45
19:30 20:10 21:10 21:45

19:45 20:25 21:25 -
2130 22:10 23:10 2345

*1 Temmuz 1 Eylll tarihleri arasi yapilir. / Only on 1 July - 1 September.

0 AR AP BOSTA

Kalkis / Departure Tahmini Varis / Arrival
07:00 07:40 08:40 09:15
Cumartesi/ 12:00 12:40 13:40 14:15
Saturday 17:00 17:40 18:40 19:15
21:45* 22:25* 23:25 23:55
12:00 12:40 13:40 14:15
Pazar/Sunday 17:00 17:40 18:40 19:15
- 21:30 22:30 23:05
22:00 22:40 2340 2359

*1 Temmuz 1 Eylil tarihleri arasi yapilir. / Only on 1 July - 1 September.

9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir.
Special Timetable will be applied between 9 - 14 August.

ido#



10 BOSTANCI - YENIKAPI - AVCILAR / HAFTA igi

MARMARA - AVSA Hatti / Line Weekdays
BOSTANCI| YENIKAP| AVCILAR |MARMARA] AVSA | EKinLik

Kalkis / Departure Tahmini Varis / Arrival

0800 | 08:40 - 1125 | 1150 -

09:45 10:25 - 13:10 13:35 -

Mheaion | 1015 | 1055 | 1140 | 1400 | 1425 -

eyl 1800 | 18:40* - 2125 | 2150 -

september (799300 | 2010% - 2255 | 2320 -
2000% | 20:40* - 2325 | 0000 | 00:10

2030% | 21:10* 2355 | 0020 -

08:00 08:40 - 11:25 11:50 -

25gjiil | 0945 | 1025 - 1310 | 1335 -

September 199305 | 20:10% - 2255 | 2320 -
2000% | 20:40* - 2325 | 0000 | 00:10

* Sadece CUMA gunleri yapilir. / Only on FRIDAYS.
** Cuma gunleri yapiimaz. / Not applicable on FRIDAYS.

AVSA ‘MARMARA AVCILAR ‘ YENIKAPI ‘ BOSTANCI

Kalkis / Departure Tahmini Varnis / Arrival
09:00 09:30 - 12:15 12:50
17 Haziran 14:00 1430 - 17:15 17:50
fuchm/ 15.00 1530 17:50 1835 19.05
September 1930 20:00 - 22:45 23:20
22:00* 22:30* - 01:15 01:50
2-15 Eylil 14:00 14:30 - 17:15 17:50
September 16:00 16:30 - 19:15 19:50

*17-30 Haziran tarihleri arasi Sadece CUMA guinleri yapilir.
Only on FRIDAYS 17-30 June.

9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir.
Special Timetable will be applied between 9 - 14 August.



HAFTA SONU ve TATIL GUNLERI' BOSTANCI - YENIKAPI - AVCILAR /

Weekends and Holidays

MARMARA - AVSA Hatti/ Line

11

Kalkis / Departure Tahmini Vans / Arrival
_| 0830 09:10 11:50 12:20
"; 09:00 09:40 12:25 12:50
5| 0930 10:10 12:55 13:20
£ 10:00 10:40 13:25 13:50
1 Hasiran E 12:00 12:40 15:25 15:50
June 17:45 18:25 19:10 21:30 21:55
Tyl || 09:00 09:40 12:25 12:50
et 2] 09:30 10:10 10:55 13:15 13:40
= 1000 10:40 - 13:25 13:50
= 13:00 13:40 16:25 16:50
21:00 21:40 00:25 00:50
2-15 Eylil 09:.00 09:40 12:25 12:50
September 09:45 10:25 13:10 13:35
Kalkis / Departure Tahmini Varis / Arrival
> - 08:00 08:30 - 11:15 11:50
M - 09:00 09:30 11:50 12:35 13:05
2 - 13:00 13:30 - 16:15 16:50
- - 18.00 18:30 - 21:15 21:50
1 o - 09:00 09:30 - 12:15 12:50
June - 1400 | 1430 - 17:15 | 17:50
TEylil | > - 15.00 15:30 - 18:15 18:50
st 12| 16:35 17.00 17:30 - 20:15 | 20:50
% - 17:30 18:00 - 20:45 21:20
& - 18.00 18:30 20:50 21:35 22:05
- 18:30 19.00 - 2145 22:20
- 19:00 19:30 - 22:15 22:50
- 20:.00* | 20:30* - 23:15 23:50
- 15.00 15:30 - 18:15 18:50
215 Byl - 1600 | 1630 - 1915 | 19:50
16:35** 17.00 17:30 - 20:15 20:50

*1 Temmuz - 1 Eylil tarihleri arasi yapilir./ Only on 1 July - T September.
**&kinlik kalkisi sadece Pazar glinleri yapilir. / Ekinlik departure only on Sundays.




12 KADIKOY - YENIKAPI / HAFTA ici

ARMUTLU T.K. - ARMUTLU - KUMLA Hatti/ Line Weekdays

KADIKOY | YENIKAPI ARMUTLUTK ARMUTLU | KUMLA

Kalkis / Departure Tahmini Varis / Arrival
10:30 10:55 - 12:20 -
17 Haziran
June/ 15:30 15:55 17:15 17:40 -
31 Agustos 18:30 1855 - 2015 -
August
20:15* 20:45* - 22:10 23:.00
10:30 11:00 - 12:15 -
15 Evil 1830 19.00 20:15 20:40 -
19:.00* 19:30* - 20:55 21:45

* Sadece CUMA ginleri yapilir. / Only on FRIDAYS,

KUMLA | ARMUTLU JARMUTLUTK] YENIKAPI | KADIKOY

Kalkis / Departure Tahmini Vans / Arrival

07:00* 07:50* - 09:15 09:40

17 Haziran - 08:05 08:30 09:45 10:05
S histos - 1300 - 1425 1450
August - 18:15 - 19:40 20:05
- 20:30** - 2155 22:20

15 Byl i 08:05 08:30 09:45 10:05
September - 15:00 - 16:25 16:50

* Sadece PAZARTESI giinleri yapilir. / Only on MONDAY.
** Sadece CUMA gunleri yapilir. / Only on FRIDAYS.

9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir.
Special Timetable will be applied between 9 - 14 August.



HAFTA SONU ve TATIL GUNLERI KADIKOY - YENIKAPI / ARMUTLU T.K. -

Weekends and Holidays ARMUTLU - KUMLA Hatti/Uine (02
ADIKG bl AR d AR !
Kalkis / Departure Tahmini Vanis / Arrival
= 0845 09:10 - 10:40 11:30
=l 1045 11:10 - 12:40 -
ﬂHaZm% 15:45 16:10 - 17:40 18:30
e/ |©| 1830 1855 20:15 20:40 -
1 Evlal | 0845 09:15 - 10:40 -
=| 1600 16:30 17:45 18:10 -
5| 1830 19:00 - 20:25 21015
“| 2030 21:00 - 22:25 -
215 Eylil 10:45 11:15 - 12:40 13:30
September 18:30 19:00 20:15 20:40 -
n | AR AR ) AD ADIKG
Kalkis / Departure Tahmini Vans / Arrival
- 08:05 0830 09:45 10:05
11:45 12335 - 13:50 14:15
17 Haziran | 5 - 15:30 - 16:55 17:20
f“E;fm/ 2| 1915 20:05 - 21:30 21:55
- 13:00 1325 14:40 15:05
- 18:00 - 19:25 19:55
19:15 20:05 - 21:30 2155
z - 08:05 08:30 09:45 10:05
2l 1430 15:20 - 16:45 17:05
2-15 Eyliil
14:30 15:20 - 16:45 17:05
17:30 18:20 - 19:45 20:10
- 17:45 18:10 19:25 19:55

9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir.
Special Timetable will be applied between 9 - 14 August.

ido#



14 KADIKQY - YENIKAPI / BURSA HER GUN
Hatti / Line Everyday
KADIKOY ‘ YENIKAPI BURSA
Kalkis / Departure Tahmini Varis / Arrival
07:50 08:10 09:50
09:50 10:10 11:50
11:50 12:10 13:50
12:50 13:10 14:50
14:50 15:10 16:50
17:50 18:10 19:50
19:50 20:10 21:50
BURSA YENIKAPI ‘ KADIKOY
Kalkis / Departure Tahmini Varis / Arrival
08:30 10:10 10:25
10:30 12:10 12:25
12330 14:10 14:25
14:30 16:10 16:25
16:00 17:40 17:55
19.00 20:40 2055
21:00 22:40 22:55

9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir.

Special Timetable will be applied between 9 - 14 August.



CUMA - CUMARTESI - PAZAR

TEKIRDAG - MARMARA ADASI - 15

Fridays - Saturdays - Sundays AVSA ADASI Hatti / Line

1 Temmuz - 1 Eylll tarihleri arasi yapilir.
Only on 1 July - 1 September.

RDA ARMARA A A

Kalkis / Departure Tahmini Varis / Arrival
10:15 11:15 11:45
Cumartesi/ . . .
Saturday 14:15 15:15 15:45
18:15 19:15 19:45
10:15 11:15 11:45
Pazar/Sunday 14:15 15:15 15:45
18:15 19:15 19:45
AVSA ARMAR RDA
Kalkis / Departure Tahmini Varis / Arrival
Cuma/ Friday 23:15 23:45 00:45
Cumartesi/ 12:30 13:00 14:.00
Saturday 16:30 17:00 18:00
20:30 21:00 22:00
12:30 13:00 14:.00
Pazar/Sunday
16:30 17:00 18:00




HER GUN

16 YENIKAPI - BURSA Hatti / Line By

API - BURSA

PAZARTES| SAU CARSAMBA | PERSEMBE CUMA CUMARTESI | PAZAR
Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday

07:30 07:30 07:30 07:30 07:30 07:30 07:30

- - - - 10:00 10:00 =

- - - - 15:00 ° 15:.00
18:00 18:00 18:00 18:00 18:00 18:00 18:00

- - - - 20:30 = 20:30

- - - - - = 22:45

RSA AP

PAZARTESI SAU CARSAMBA | PERSEMBE CUMA CUMARTES | PAZAR
Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday

07:30 07:30 07:30 07:30 07:30 07:30 =

- - - - 10:00 ° 12:00

- - - - 15:30 15:30 15:30

18:00 18:00 18:00 18:00 18:00 18:00 18:00

- - - - 20:30 ° 20:30

R R - - - - 22:45

Sefer Stiresi Yaklasik 95 dakikadr. / Sailing time is approx. 95 minutes.

9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir.
Special Timetable will be applied between 9 - 14 August.

ido#



HER GUN

YENIKAPI - YALOVA Hatti / Line
[SEVE

PAZARTES| SAU CARSAMBA | PERSEMBE CUMA | CUMARTESI | PAZAR
Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday

07:45 07:45 07:45 07:45 07:45 07:45 07:45

09:45 09:45 09:45 09:45 09:45 09:45 09:45

11:45 11:45 11:45 11:45 11:45 11:45 11:45

1345 1345 13:45 13:45 13:45 13:45 13:45

15:45 15:45 15:45 15:45 15:45 15:45 15:45

17:45 17:45 17:45 17:45 17:45 17:45 17:45

19:45 19:45 19:45 19:45 19:45 19:45 19:45

21:45 21:45 21:45 21:45 21:45 21:45 21:45

2345 23:45 23:45 2345 2345 2345 2345

PAZARTES| SAU CARSAMBA | PERSEMBE CUMA | CUMARTESI | PAZAR
Monday Tuesday | Wednesday | Thursday Friday Saturday Sunday

07:15 07:15 07:15 07:15 07:15 07:15 07:45

09:45 09:45 09:45 09:45 09:45 09:45 09:45

11:45 11:45 11:45 11:45 11:45 11:45 11:45

1345 13:45 13:45 13:45 13:45 13:45 13:45

1545 1545 15:45 15:45 15:45 15:45 15:45

17:45 17:45 17:45 17:45 17:45 17:45 17:45

19:45 19:45 19:45 19:45 19:45 19:45 19:45

21:45 21:45 21:45 21:45 21:45 21:45 21:45

23:45 23:45 23:45 2345 23:45 2345 2345

Sefer Siresi Yaklasik 75 dakikadir. / Sailing time is approx. 75 minutes.

9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir.
Special Timetable will be applied between 9 - 14 August.



18 PENDIK - YALOVA Hatti / Line HER GUN

Everyday
TR
Kalkis / Departure Kalkis / Departure

06:00* 06:00*
07.00 07.00
08:00 08:00
03:.00 03:.00
10:00 10:00
11:00 11:00
12:00 12:00

13:00** 13:00**
14.00 14.00
15.00 15.00
16:00 16:00
17:00 17:00
18:00 18:00
19.00 13.00
20:00 20:00
21:00 21:.00
22:00 22:00

23:00%+* 23:00%**

* 17 Haziran - 31 Agustos tarihleri arasi Cumartesi gtinleri yapilir.
Only on SATURDAYS, 17 June - 31 August.

** 17 Haziran - 31 Agustos tarihleri arasi Cuma, Cumartesi ve Pazar gunleri yapilir.
Only on FRIDAYS, SATURDAYS and SUNDAYS 17 June - 31 August.

*** 17 Haziran - 15 Eylul tarihleri arasi Cuma ve Pazar giinleri yapilir.
Only on FRIDAYS and SUNDAYS, 17 June - 15 September.

Sefer Siiresi Yaklasik 45 dakikadir. / Sailing time is approx. 45 minutes.

Balkon alanlari giines ve riizgar etkilerine aciktir. Degerli yolculanimizin dikkat etmesini rica
ederiz. / Trips on open areas of the ferry are subject to sunlight, wind and rain.

9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir. H
Special Timetable will be applied between 9 - 14 August. ’ o /_



HER GUN

YENIKAPI - BANDIRMA Hatti/ Line

Everyday
APl - BANDIRMA

PAZARTESI SAU CARSAMBA| PERSEMBE | CUMA |CUMARTESI| PAZAR
Monday | Tuesday |Wednesday| Thursday Friday Saturday | Sunday
07.00 | 07:00 | 07:00 | 07.00 | 07:00 | 07:00 | 07:00
. 08:30 - 0830 | 08:30 | 08:30 | 0830 | 08:30
i 13.00 - - 13:00 | 1300 | 13:00

1 Eyliil 14.00 - 14:.00 14.00 - o =
Septem. - - - - 15:30 15:30 15:30
- - - - 19.00 19:00 19:.00
- - - - 21:30 ° 21:30
07.00 | 07:00 | 07:00 | 07.00 | 07:00 [ 07:00 | 07:00
215 Eyliil| 08:30 - 08:30 | 08:30 | 0830 | 0830 | 0830

Septem. - 13:00 - - - - -
14:.00 - 14:00 14:.00 14.00 14:00 14:.00

BANDIRMA AP

PAZARTESI SAU CARSAMBA| PERSEMBE | (CUMA |CUMARTESI| PAZAR
Monday | Tuesday |Wednesday| Thursday Friday Saturday | Sunday
10:00 10.00 10:00 10:00 10.00 10:00 10:00
17 Haziran| - - - - 12:30 12:30 12:30
June / 16:00 16:00 16:00 16:00 16:00 16:00 16:00
o [1830 - 1830 | 1830 | 18:30 | 1830 | 1830
- - - - 22:15 | 22115 | 22:15
- - - - 23:55 e 23:55
215 Eylil 10:00 10.00 10:00 10:00 10:00 10:00 10:00
septem. | 16:00 16:00 16:00 16:00 16:00 16:00 16:00
18:30 - 18:30 18:30 18:30 18:30 18:30

Sefer Siresi Yaklasik 150 dakikadir. / Sailing time is approx. 150 minutes.

iDO, 2019 Yaz tarifesi dénemi icerisinde Yenikapi-Bandirma hattinda sefer saatleri degisim
hakkini sakli tutar. Temmuz-Agustos-Eyliil dénemi araligindaki glincel sefer saatlerini 6grenmek
icin 0 850 222 44 36 / 444 44 36 (agn Merkezini arayabilir ya da www.ido.com.tr resmi
web sayfasi ve mobil uygulamay! kullanabilirsiniz.
IDO reserves the right to change the timetable for Yenikap-Bandirma trips within the Summer
2019 period. For the current timetable for the period of July-August-September, please contact
the Call Centre at 0 850 222 44 36 / 444 44 36, visit the official website at www.ido.com.tr,
or use the mobile application.
9 - 14 Agustos tarihleri arasinda Kurban Bayrami programi uygulanir.
Special Timetable will be applied between 9 - 14 August.




ARABA VAPURU HATLARI

Conventional Vehicle and Passenger Ferries

HAFTA i¢i VE CUMARTESI GUNLERI / Weekdays and Saturdays

HAREM - SIRKECI / SIRKECi - HAREM

05:30 - 23:00 saatleri arasinda sefer yapiimaktadir.
Buna ilave olarak sabah ve aksam yogun saatlerde sefer sayisi artirimaktadr.

Operates between 05:30-23:00. Additionaliy, the frequency of services are increased in the
peak hours of the morning and evening

Ulasim diizenlemelerine bagli olarak sefer degisikligi yapilabilir.
Trips might be reaaranged depending on the transportation regulations.

PAZAR VE TATIL GUNLERI / Sundays and Holidays

HAREM - SIRKECi / SIRKEC - HAREM

07:00 - 22:00 saatleri arasinda sefer yapiimaktadir.
Buna ilave olarak sabah ve aksam yogun saatlerde sefer sayisi artiriimaktadir.

Operates between 07:00-22:00. Additionaliy, the frequency of services are increased in the
peak hours of the morning and evening

Ulasim diizenlemelerine bagli olarak sefer degisikligi yapilabilir.
Trips might be reaaranged depending on the transportation regulations.

HER GUN / Everyday

ESKIHISAR - TOPCULAR / TOPCULAR - ESKiHISAR
24 saat kesintisiz olarak sefer yapilmaktadr.
Operates 24 hours.

ido#



iDO SEYAHATLERINIZ iCiN

ONEML BILGILER

1. Hizli feribot ve deniz otobiisleri dis hat seferlerine bilet satis, giseden sefer kalkis saatinden 5 dk. 6nce,
ido.com.tr adresinde 30 dk. 6ncesinde, cagr merkezi kanalinda ise 15 dk. 6ncesinde kapanir.

2. Dis hat seferlerimizde, aracli ve yaya yolcularimizin sefer saatinden en az 30 dk. 6nce terminalde
bulunmalan gerekmektedir.

3. Gemi kapasitesi doldugunda, kapasite harici yolcu alinmaz; acil durumlar, zorunlu haller ve hava sartlarina
bagl ya da resmi makamlardan gelen talimatlar geregi gemi hareket saatinden 6nce gecikmeli kalkabilir.
Terminal yolcu salonu kapilarn kapandiktan sonra sefere kesinlikle yolcu kabul edilmemektedir. I¢ hat
seferlerinde turnikeden gectikten sonra iicret iadesi yapilamamaktadir.

4, Hava muhalefeti, teknik arizalar gibi zorunlu nedenlerden dolayi sefer kalkis ve varis saatlerinde gecikme,
degisiklik ve iptaller olabilir. Bu degisiklikler ve sefer iptallerinden dogabilecek maddi manevi zarardan IDO
sorumlu tutulamaz. i¢ hatlarda sefer iptal edildiginde para iadesi yapilamaz sefer iptal kuponu verilir.

5. istanbulkart kullanimi sadece i¢ hat seferlerimiz ve arabali vapur hatlarimizda gegerlidir, Dis hatlanmizda
istanbulkart gegerli degildir, nceden bilet satin alinmas gereklidir, Ayrica i¢ hat seferlerimizde belirlenmis
turnikelerde PayPass 6zelligine sahip kredi karti, banka karti ile yolculanmiz seyahat edebilirler.

6. Ic ve dis hatlarda iptal edilen seferlerimizi www.ido.com.tr ana sayfasindaki duyurulardan takip
edebilirsiniz. Tum iptal sefer bilgilerini 0850 222 44 36 cagn merkezimizi arayip dis hat iptal seferlerimiz icin
(2-1-2) ic hat iptal seferlerimiz icin (2-1-1) tuslayabilirsiniz. Ayrica IDO Mobil uygulamasi kullanarak ic ve dis hat
iptal sefer bilgisi 6grenebilirsiniz.)

7. Dis hat seferlerine ait bi inizi terminal gi: imi ve DO ac i kredi karti ile veya nakit,
www.ido.com.tr, IDO MOBIL uygulamasi ve cagri merkezinden kredi karti ile satin alabilirsiniz.

8. Bilet satis kanallarimiza gére degisen Bilet Satis Hizmet Bedeli hakkinda ayrintil bilgi icin www.ido.com.tr’
vi ziyaret ediniz. Sefer iptalleri disindaki bilet iade ve degisikliklerinde hizmet bedeli iade edilmez.

* Internet araciligiyla, mobil uygulama kanaliyla ve 0850 222 44 36 Cagn Merkezinden satin alinan
biletler, basili olup olmadigi farketmeksizin, mobil uygulama haric tim satis kanallarindan degistirilebilir
veya iptal edilebilir. Gise ve Acente'den kredi karti veya nakit alinan biletlerin degisiklik veya iptali ancak
gise ve acente (izerinden yapilabilir.

« (Internet araciigiyla, mobil uygulama kanaliyla ve 0850 222 44 36 Cagri Merkezi'nden satin alinan
biletler icin tcretlerin kredi kartina iadesi, sefer iptal saatinden 72 saat sonra otomatik olarak
vapiimaktadrr. Gise ve Acente araciliglyla nakit veya kredi karti ile satin alinan biletlerin, sefer iptal
durumunda iadesi icin 1 ay icerisinde, degisiklik icin ise 7 gtin icerisinde herhangi bir Gise ve Acente've
basvurulmas gerekir.)

9. internetten ve cagri merkezinden kredi karti ile satin aldiginiz biletleri; islemi yaptiginiz kredi kartini
terminallerimizde bulunan IDOMATIK ‘lerden okutarak sefer saatine 12 saat kala var olan biletlerinizi
bastirabilir veya PNR numaranizi, terminal ve acente bilet satis gorevlisine ileterek basiimasini saglayabilirsiniz.

Ayrica tiim satis kanallarindan alinan biletlerinizi dilediginizde http://ebiletido.com.tr adresinden PNR kodu ve
yolcunun soyadini belirterek veya www.ido.com.tr adresinden biletinizi goriinttileyerek e bilet basim isleminizi
saglayabilirsiniz, ya da IDO Mobil uygulamasindan alinan biletlerin QR kodlarn Mobil Binis Karti olarak
gecmektedir, bu Mobil Binis Kartlari ile yolcularimiz biletlerini gerg

« Farkl tarihler/saatler ve hatlar icin alinan biletlerin (gidis donUs bileti, 12 saat sonrasindaki seyahat
edilecek biletler veya farkli hat ve tarihli biletlerin) hepsi bast\nlmak isteniyor ise bilet basim islemi
giselerden veya ebilet.ido.com.tr adresinden yapiimaktadir.

* Cagr merkezinden bilet satin alan yolcularimizin, giselerden bilet bastirmasi durumunda, seyahat edecek
kisinin kimligini va da bilet satin aldiklar kredi kartini gise personeline ibraz etmeleri gerekmektedir.

10. indirimli bilet satin alan yolcularimizin, kontrol noktasindan gecis yaparken, indirimli gecis haklarini
gosteren resmi belgeyi gorevlilere ibraz etmesi gerekmektedir. Belgenin ibraz edilmemesi durumunda, satin
alinan indirimli bilet tipi ile vetiskin bilet tipi arasindaki ticret farki binis terminalindeki giselerde tahsil
edilecektir. Indirimli biletler, promosyon biletler haric tim bilet siniflarinda gegerlidir.

11. Koltuk sahibi olmamak kosulu ile ticretsiz seyahat edebilecek cocuk sayisi, yolculuga katilan yetiskin
sayisina esittir. Yetiskin sayisindan fazla secilen her cocuk icin koltuk verilir ve % 10 indirimli bilet dizenlenir.

12. HIZU FERIBOT ve DENIZ OTOBUSLERI DIS HATLARDA

1005 sayili kanunun 2. maddesi ve 3713 sayil kanunun 2 1. maddesine gore; SCK tarafindan Gazi yolcunun
sadece kendisine ve Sehit ailelerine (Anne-Baba-Kardes-Es-Cocuklar) verilen seyahat kartina sahip va\
yolcularimiza hizli feribotlar ve deniz otobUsleri ile gerceklestirilen dis hat seferlerinde, indirimli bllet\er PROMO
(Kampanyali Promosyon biletleri) ve First Class disindaki ECO ve BIZ (Euslness) biletlerde gegerli olup bilet
tcreti Uizerinden %50 indirim uygulanmaktadr. Aracl yolculuklarda, tiim yolculara arac ici yolcu indirimi
uygulanmaktadir, bu nedenle Gazi ile Sehit aileleri (Anne-Baba-Kardes-Es-Cocuklar) yolcularimiz icin ayrica bir
indirim uygulanmamaktadir.




iDO SEYAHATLERINIZ iCiN

GNEMLI BILGILER

DENiZ OTOBUSLERI iC HATLAR ve ARABA VAPURLARINDA
I¢ hat deniz otobdisi, Eskihisar- Topgular ve Sirkeci Harem Araba Vapuru hatlarinda; SCK tarafindan Gazi
yolcunun sadece kendisine ve Sehit ailelerine (Anne-Baba-Kardes-Es-Cocuklar) verilen seyahat kartina sahip
tim yaya yolculanmizin ticretsiz aragsiz gegisi saglanmaktadr.
13. Fiziksel Engelli Yolcularimizin yanlarinda bulunan refakatgilere yalnizca toplu tasimaya entegre olan Sirkeci
Harem Arabali Vapur Hattimizda Ucretsiz seyahat hakki Diger biletli refakatgiler
indirimli seyahat etme hakkina sahip degildirler.
14. Biletli dis hatlarda indirim kategorisinde bulunan égrenci (6-24 vas) indirimi %10, Basin karti indirimi %10,
65 yas ustii indirimi %10.
15. Yaya yolcularmizin, izin verilen licretsiz bagaj hakki disindaki bagajlar ve ekstra yikler icin giselerden Yik
Bileti almas gerekmektedir. Yiik Bileti tutari fazla bagajin tiirii, hacmi ve boyutlarina gére hesaplanmaktadir ve
binis terminal g\selennde tahsil edilmektedir. iDo extra bagaj iicret tarifesine www.ido.com.tr/tr/yolculuk-
once -yolc bagaj- i adresinden
16. Denizde tehlikeli yiikler ilgili “IMDG Code” s6 i bulunan her
tdirldi yanic,, patlayia, parlayic ve radyuaktlf vb. yiiklerin tasinmasi yasaktir.

*6136 sayil kanun geregince atesli silah, musta ve bicak (sivri uclu ve oluklu bicaklar, sustali caki v.b.)

tasinmas! yasaktir.

* Yanlarinda atesli silah bulunduran misafirlerimiz, silah tasima ruhsatini gérevliye ibraz etmek zorundadir.
17. Asi karneleri bulunan kedi, kpek ve 6zel kafeslerinde bulunan muhabbet kusu, kanarya vb. 6tiicii kuslar
gibi evcil hayvanlarin acik garajl hizli feribot ve araba vapurlarinda yolcuya ait aracin icinde tasinmasi haricinde
tlim deniz otobus(, araball vapurlar ve hizl feribotlarin yolcu salonlarinda, evcil hayvan sahibinin yaninda kafes
igerisinde tasinabilir.
*Salon igerisinde tasinacak evcil hayvan kafes olgtileri azami 23x40x55 cm'dir. Kafes icerisindeki evcil hayvan,
sahibinin yaninda (kucaginda, koltugunun yakininda zeminde vb.) diger misafirlerimizi rahatsiz etmeyecek ve
koridor gegislerini kapatmayacak seklide uygun bir yere konulur.
Evcil hayvaninizin asi karnesini yaninizda bulundurmayi unutmayiniz, terminalde kontrol edilecektir.
REHBER KOPEKLERI iLE SEFERE KATILACAK YOLCULARIMIZIN SEYAHAT KURALLARI
Gorme engelli misafirlerimize eslik eden egitimli rehber kdpekler, tiim deniz otobist), araba vapuru ve
feribotlanimizin yolcu salonlarinda seyahat edebileceklerdir. Gegislerde bulundurulmasi gereken belgeler; Rehber
Kpekler Dernegi kimlik belgesi, Képegin as! karnesi, Rehber kopek oldugunu gdsteren viicut tasmas Gerekli
durumlarda grme engelli misafirimizin hastane raporu.
Ayrica rehber kopegin sefer sirasinda viicut tasmasi ve agizlikla seyahat etmesi gerektigini belirtiriz.
18 Terminaller, deniz otobiisleri, araba vapurlari ve hizli feribotlarda unuttugunuz esyalarla ilgili olarak 0 850

222 44 36'dan 5 i tuslayarak cagn merkezimizle iletisime gecebilirsiniz.
19. Tim hizh feril ve deniz islerimizde cep telefonu kullanimi serbesttir.
. ligili Yonetmelikler Geregi, Yenikapi - Bandirma seferlerine LPG & CNG ile calisan arac alinmamaktadir.
Yenikapi - Yalova ve Pendik - Yalova seferlerinde, gemi tipi FE olan seferler hari¢ LPG & CNG ile calisan araglar
kabul Yenikapi - Bursa T. Ozal ve A. Menderes feribotlari harig, LPG & CNG ile calisan
araglar kabul edllmektedlr Aynntlll bilgi icin cagn merkezimizi arayabilirsiniz.
51_._D|sb _r‘\_at seferlerimizde, gemi degisikligi durumunda koltuk numaralan gegersiz olup, oturma plani
egisebilir.

22. Aracli biletler kesinlikle yaya yolcu biletine cevrilmeyecektir/ yaya biletlerde aracli bilete cevrilemez.
23. Bilet siniflarina gore Degisiklik ve iade Kosullan hakkinda www.ido.com.tryi ziyaret edebilir veya 0 850
222 44 36 nolu cagri merkezimizden (1-3-1) tuslama yapilarak sesli yanit sisteminden veya seyahat
danismanlarindan bilgileri 6grenebilirsiniz.
24.Bu bllgl\endlrme sayfasinda belirtiimemis diger kurallanmizla ilgili olarak www.ido.com.tr'den
erlseblleceglmz "IDO Yolcu, Arag ve Bagaj Tasima Kurallari” gegerlidir.
25.1DO0, yolcu talepleri veya diger sebeplerle mevcut tarifelerde degisiklik yapma hakkini sakli tutar.
26. Tarife degisiklikleri sebebi ile ek iDO sorumlu degildir.
27. Kayip olan veya calinan esyalardan iDO sorumlu degildir. Yolculugunuz esnasinda degerli esyalarinizi
yaninizda bulundurunuz.
28. Biletli hatlarda yolcularnmizin Terminalden deniz tasitina gegebilmeleri icin fiziki biletlerini mutlaka
gorevliye ibraz etmeleri / QR Kod ile Mobil binis kartlarini Biletini ibraz
edemeyen yolculanmiz deniz tasitina alinmayacaktrr.
29. Eskihisar - Topeular hattinda gemilerin yiksekligi ortalama 4.10 metre olarak belirlenmistir. Belirlenen
yiiksekligin tizerindeki araclara gemi manevra creti alinarak hizmet verilmektedir.
30. Eskihisar - Topcular hattinda ‘indirimli seyahat valniz istanbul Bilyiiksehir Belediyesi tarafindan
diizenlenen indirimli kartlarla saglanabilmektedi
31. sitme ve konusma engelli vatandaslanmiz 0 212 455 69 00'a SMS gondererek dilek/talep ve
sikayetlerinizi iletebilir.




IMPORTANT INFORMATION FOR

YOUR TRAVELS WITH iDO

1. Ticket sales for fast ferries and inter-city sea buses will close 5 minutes prior to the time of departure at the
counter, 30 minutes prior to departure on www.ido.com.tr website, and 15 minutes prior to departure at the
call-centre.

2. Passengers traveling on inter-city lines with/without a vehicle must arrive at least 30 minutes prior to the
time of departure.

3. Once the capacity of the vessel has been reached, no extra passengers will be allowed on board. The vessel
may sail prior to or after the scheduled time of departure due to unavoidable circumstances and weather
conditions or in compliance with instructions by official authorities. Passengers shall be by no means accepted
on the vessels after the gates of the terminal passenger lounges are closed. Once having passed through the
tollgates in the inner lines, our passengers cannot get a refund

4. Departure and arrival times of services may be delayed, changed or cancelled due to adverse weather
conditions and technical failures that are not under our control. IDO will not accept any liability for pecuniary or
non-pecuniary damages and loses due to these changes or cancellations. No refund is made for cancelled inner-
city services, but a travel voucher is issued. In addition, passengers can travel with their debit and credit cards
with PayPass function at specific tollgates at our terminals.

5. Istanbulcard may only be used on our inner-city lines and conventional open deck ferry lines. Istanbulkart
shall not be valid for inter-city lines; advance ticket purchase is required.

6. You may keep track of the cancelled inner and inter-city line services by visiting the announcements
published in the main page of our web site at www.ido.com.tr. You may also find out about cancellations by
calling our Call Center at 0 850 222 44 36 and presslng (2-1-2) for our inter-city services, and (2-1-1) for our
inner-city services. You may also learn about cancelled inner-city and inter-city services through our mobile app.

7. You may purchase your tickets for inter-city lines from ticket counters located in the terminal and IDO agents
by paying in cash or credit card, and online from IDO Mobile App and call centre by paying with a credit card.

8. Please visit www.ido.com.tr to obtain detailed information regarding Ticket Sales Service Fee that differs
from one sales channel to another. The service fee shall not be refunded after cancellations or ticket changes,
unless the service is cancelled.

* Tickets purchased online, or via mobile app, or the Call Centre at 0850 222 44 36 can be changed or cancelled
through all sales channels except for the mobile application, regardless of whether they were printed or not.
The tickets purchased from the Counters or Agencies with credit card of cash can only be cancelled and
changed at ticket counters and agencies.

* (The fee of tickets purchased from the web, mobile app, or the Call Centre at 0850 222 44 36 shall be
refunded to the credit cards in 72 hours following the time of cancelled services. Tickets purchased from ticket
counters and agencies with cash or credit cards, shall be returned to their place of purchase within a month for
arefund, and within 7 days for changes, in the event of trip cancellation.

9. You can use the IDOMATIKs at our terminals to print out tickets that you purchased from internet or call
centre, 12 hours prior to your departure time, or you can have it printed by providing the terminal or ticket
office teller your PNR number.

You can also view the tickets that you purchased from any sales channel on http://ebilet.ido.com.tr by entering
the PNR code and passenger’s last name, or on www.ido.com.tr, and print out your e-ticket, the QR code of
tickets purchased with IDO mobile app can be used as Mobile Boarding Pass, using these boarding passes, our
passengers can travel without printing out their tickets.

« If you're willing to print out all the tickets purchased for different dates/times and lines (return trip tickets,
trips in more than the next 12 hours, or different tickets for different lines and dates), you'll be required to
have them printed out at the ticket office.

* Passengers purchasing their tickets from the call centre, will be asked to provide the identity card of the
passenger or the credit card they'd used for the transaction.

10. Passengers, who have purchased discounted tickets, must present the official document showing their
eligibility for discounted tickets to the officer while passing through the control point. In cases where a
document is not presented, the difference between the purchased ticket and an adult ticket will be collected at
thi tlcklet\ng office of the departure terminal. Discounted tickets except those promotional ones are valid in all
ticket classes.

11. The number of children that can travel for free, provided that they have no seats, shall be as the same as
the number of adults travelling. For each extra child above the number of adult travelers, a seat is assigned,
and a ticket is issued with 10% discount.

12. As per Clause 2 of 1005 issued law, and Clause 21 of 3713 issued law, veterans, widows and the infants
of martyrs receive a 50% discount over inter-city fast ferry and sea bus services, provided that they hold the
transportation card. Veteran passengers can benefit from the discount themselves. Discount can be used for
ECO and BIZ dlass tickets, and cannot be used for PROMO and VIP class tickets.

As for the passengers with vehicles, all passengers inside the vehicle receive a passenger discount, therefore
veterans, and widows and infants of martyrs do no receive an additional discount.




IMPORTANT INFORMATION FOR

YOUR TRAVELS WITH iDO

On inner-city lines, all foot passengers that hold the card issued for veterans, or widows and infants of martyrs,
receive free pass on Sirkeci - Harem conventional ferry line. However, our company offers free transportation
to veterans only on inner-city sea bus lines, which are not integrated to public transportation lines.

13. Passengers who provide company for our passengers with physical disabilities do not receive free
transportation on our inner and inter-city lines other than Sirkeci-Harem conventional ferry line, which is an
official part of public transportation network. Companions do not receive a discount over their trips on other
ticketed lines.

14. For ticketed intercity lines, discount rates are as follows; 10% for students (aged 6-24); 10% for press-card
discount; 10% for passengers older than 65.

15. Passengers holding luggage that are excluded in allowed luggage rights and extra baggage, are required
to purchase a luggage ticket from the ticket offices. The price of the ticket is calculated based on the type,
mass, and size of the luggage, and collected at terminal ticket offices. Please see .
www.ido.com.tr/tr/yolculuk-onc -yolc bagaj i for IDO's extra luggage
pricing fares.

16. There are no enclosed spaces for pets on our inner-city and inter-city sea bus services, and pets can travel
in their cages on board (in open space), in areas to be instructed by ship personnel. (Birds can be carried inside
the saloon.) Please make sure that Kou have the documents showing vaccines that were applied to your pet,
the documents will be checked at the terminal.

Carrying any kinds of items such as and ives in the context of the “IMDG Code”
Agreement is prohibited.

In accordance with the Law No. 6136, it is prohibited to carry firearms, knuckles and knives (pointed and
grooved knives, switch blade, etc).

Passengers holding firearms should provide a valid license to the security staff.

17. * Apart from travelling in owners’ vehicle on open deck of fast ferries and conventional ferries, pets with
vaccination card, including cats, dogs and sl$nlng birds such as budgerigars, canaries etc. in special carrying
cases, can travel in passenger lounges on all sea buses, conventional ferries, and fast ferries in the company of
pet owners.

* The dimensions of carrying cases in the lounge shall be maximum 23x40x55 cm. Pets inside carrying cases
need to travel beside their owners (on the lap, on the floor next to the seat, etc) in a suitable place and
manner that will not disturb other guests or block the corridor passages.

Please note that the guide dog should wear a leash and muzzle during the voyage.

18. You may contact our Call Center by dialing 0 850 222 44 36 (press 5) with regard to any items that are
forgotten at the terminals, sea buses, ferry boats and fast ferries.

19. Cell phone use is permitted on board of all our fast ferries and sea buses.

20. LPGRCNG-driven vehicles are not allowed to Yenikapi-Bandirma services. LPG & CNG-driven vehicles are
allowed to board Yenikapi-Yalova and Pendik-Yalova departures with the exception of services performed by
FE type vessels. LPG&CNC-driven vehicles are allowed to board Yenikapi-Bursa services except for T.0zal and A.
Menderes ferries. You may contact our Call Center for detailed information.

21. In case of vessel changes on our inter-city lines, seat numbers shall be void and seating plan may be
subject to change.

22. The tickets for passengers with cars shall never be changed to the wayfarer tickets.

23, Please visit www.ido.com.tr, dial [1 - 3 - 1] in our voice response system at our Call Centre at 0 850 222
44 36, or your travel advisors to obtain detailed information regarding Ticket Refund and Rebooking Policies
for all classes of tickets.

24. Information provided in “IDO Passenger, Vehicle and Baggaﬁe Moving Policies” on our website: www.ido.com.tr
may be referred to, in order to obtain more detail regarding the policies not cites on this info page.

25. DO reserves the right to make changes to its current fares or timetables according to passenger requests
or for other reasons.

26. IDO shall not be considered to be liable for problems that may rise due to the said changes.

27.1DO shall not be held liable for any possessions stolen or lost possessions. Please keep your articles of value
with you at all times especially on board of our ferries and ferrycat type vessels.

28. On our ticketed lines, passengers are obliged to present the hard copy of their tickets / get their QR code
Boarding Pass scanned at the gate, to be able to board our services at our terminals. Passengers who cannot
submit their tickets will not be allowed on board.

29. The height of our vessels operated on the Eskihisar-Topgular line is designed as 4,1 metres Serwces to
those vehicles the height of which exceed that are served by collecting a vessel manoeuvring fe

30. On our Eskihisar-Topcular line; ‘discounted fares’ are only offered to those Istanbul Metropohtan
Municipality discount card holders.

31. Our passengers who are hearing impaired and speech handicapped can send their wishes/requests and
complaints by sending a SMS to 0 212 455 69




iDO SEYAHAT UYARILARI

GUVENLI VE RAHAT BiR SEYAHAT iCiN
Birinci 6nceligimiz sizlere glivenli bir seyahat sunmak. Glivenli ve rahat bir yolculuk icin
Ititfen asagidaki uyarilari dikkate alin.

LUTFEN

- Gemiye binerken ve gemiden inerken dikkatli olunuz, gorevlilerin talimatlarina uyunuz.
- Bagajlan gérevlilerin gosterdigi alanlarin disina koymayiniz.

- Yolculuk sirasinda sigara igmeyiniz.

HIZU FERIBOTLARDA

- Yolculuk sirasinda feribot oyun alanlari disinda cocuklarinizi yaninizdan ayirmayiniz.
- Yanasma, kalkis ve yolculuk siiresince yolcu cikis kapilarini kesinlikle agmayiniz,
gliverteye glkmayiniz, gemi yanasmadan koltuklarinizdan kalkmayiniz.

- Hizh Feribot arac cikis rampasi aglimadan araclarinizi calistirmayiniz.

- Kapali garajli feribotlarda, arag icerisinde seyahat etmek yasaktir. Aracinizi park
ettikten sonra liitfen yolcu salonuna gikiniz.

DENIZ OTOBUSLERINDE

- Yolculuk sirasinda gocuklarinizi yaninizdan ayirmayiniz.

- Kalkis, yolculuk ve yanasma siiresince yolcu gikis kapilarini kesinlikle acmayiniz,
gliverteye ckmayiniz.

- Geminin kalkis ve yanasma manevralari sirasinda koltugunuzdan kalkmayiniz.

iDO VACATION WARNINGS

FOR A SAFE AND COMFORTABLE TRIP

Our first priority is providing safe rides for our passengers. For safe and comfortable
trips please

follow the safety rules below.

PLEASE

- Be extremely careful and follow crew instructions while boarding the ferry.
- Place your luggage only in designated areas.

- Do not smoke on board.

IN FAST FERRIES

- Do not leave your children unattended on board except designated play area.

- Do not access to open deck while at sea, do not leave your seats until ferry docks.

- Do not start engine before tha ramp is fully opened.

- Travelling inside the vehicle is not allowed in ferries with an enclosed garage. Please
proceed to passenger saloon after parking your vehicle.

IN SEA BUSES

- Do not leave your children unattended at all times.

- Do not open doors and access to open deck while at sea.

- Do not leave your seat while the vessel maneuvering for docking



